FISHBONE EXERCISE FOR ROOT CAUSE ANALYSIS (RCA)
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This material was prepared by Quality Insights, the Medicare Quality Innovation Network-Quality Improvement Organization for West Virginia, Pennsylvania, Delaware, New Jersey and Louisiana under contract with the Centers for Medicare & Medicaid Services (CMS), an agency
of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS policy. Publication number 12SOW-QI-NH-041020

Quality Improvement i
‘ Organizations 7" |Qu-a I#_ty
‘ Sharing Knowledge. Improving Health Care. L 4 n S Ig S

CENTERS FOR MEDICARE & MEDICAID SERVICES



