
Preparing for the New Normal in Telehealth:
Transitioning from Surviving to Thriving
Wed., August 19, 2020 / 2:00 - 3:00 p.m. ET

COVID-19 has created a seismic shift. The overnight sensation of telehealth has really been in the making for 
close to thirty years. Telehealth is here to stay. 

Join guest speaker Kathy Hsu Wibberly, PhD, Director of the Mid-Atlantic Telehealth Resource Center to learn 
the best practice essentials that will allow you and your practice to move from surviving to thriving, and hear 
about free resources available to you as you make the transition to the new normal. She will help you identify 
at least three telehealth best practices, describe key components of telehealth etiquette and explain how a 
physical exam can be conducted using telehealth technologies. 

If you are a physician, nurse, office manager or other health care team member who engages in healthcare 
quality improvement, we encourage you to register today for this informative program.

This webinar will provide 1.0 free nursing contact hours for attending the session and completing a post-test 
with evaluation.

Please contact Dawn Strawser with any questions you may have about this program. 

Quality Insights is accredited as a provider of nursing continuing professional development by the American Nurses Credentialing 
Center’s Commission on Accreditation.
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of the U.S. Department of Health and Human Services. The contents presented do 
not necessarily reflect CMS policy. Publication number 12SOW-QI-CC-080520

mailto:dstrawser%40qualityinsights.org?subject=
https://wvmievents.webex.com/wvmievents/onstage/g.php?MTID=efb71a6f8277514fca10e7dee56317e4a

